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Information on the use of your data 

Insurance, pensions and investments are matters 
of trust. We therefore consider it very important to 
respect your privacy. This applies especially 
when it comes to handling your personal data. 
 

This information sheet tells you how your 
personal data is processed by Allianz Pension 
Service GmbH (referred to below as “AZPS”). 
You can contact us at the following address:  

Allianz Pension Service GmbH 
Seidlstrasse 24–24a 
80335 Munich, Germany 

Our Data Protection Officer can be reached at 
the above address; please add the line “An den 
Datenschutzbeauftragten” (“To the Data 
Protection Officer”). 
 
Since AZPS was engaged as a data processor, 
the data controller responsible for data 
processing is the relevant pension or retirement 
vehicle. 
 
Purposes and legal basis of data processing 

AZPS provides services for employers in the field 
of company pension schemes regarding the 
administration of employee accounts within the 
scope of - pension plans.  
 
This is not possible without processing your 
personal data (referred to below as “data”).  
 
We process the data on behalf of the relevant 
pension or retirement vehicle in accordance with 
the EU General Data Protection Regulation 
(GDPR) that comes into effect on May 25, 2018, 
the German Federal Data Protection Act 
(Bundesdatenschutzgesetz, BDSG), the relevant 
provisions on data protection in the German 
Insurance Contract Act 
(Versicherungsvertragsgesetz, VVG) and all 
other relevant legislation.   
 
If you conclude an agreement with the pension or 
retirement vehicle to participate in a pension 
plan, the pension or retirement vehicle passes on 
to us your data that is required in order to 
administer the employee accounts. The pension 
or retirement vehicle determines the required 
scope of data in the contract with AZPS and 
ensures that only these data are passed on.  
 
The data are also required in order to fulfill 
supervisory law requirements, for business 
management purposes or in order to draw up 
statistics.  
 
We also process the data, where necessary, to 
protect our legitimate interests or those of third 
parties. This may in particular be the case in 
order to safeguard IT security and IT operations. 

Your data are also processed to fulfill legal 
obligations (e.g. supervisory law requirements, 
retention and accountability requirements of 
commercial and tax law or relevant obligations to 
provide advice).  
 
Categories of recipients of personal data 

Specialized companies within our group of 
companies and external service providers: 
 
Specialized companies within our group of 
companies carry out certain data processing 
tasks on behalf of the related companies in the 
group.  
 
We also use external service providers to fulfill 
our contractual and legal obligations.  
 
In the following, you will find a list of the 
contractors and service providers that we use 
with whom we have more than temporary 
business relationships:  

 Allianz Deutschland AG (printing and 
shipping services) 

 Allianz Technology SE (shared services 
for companies within the Allianz Group), 

 CSC Deutschland GmbH (IT systems 
operation and maintenance) 

 
Other recipients: 
We may also transfer your data to other 
recipients, e.g. to trustees, to product providers, 
to authorities to fulfill statutory reporting 
obligations or to recipients notified to us by the 
pension or retirement vehicle. 
 
Data storage period 

We always delete your data as soon as it is no 
longer required for the purposes mentioned 
above or on the pension or retirement vehicle´s 
instructions. We store your data for the period 
during which claims may be brought against our 
company (statutory period of limitation of three to 
thirty years). We also store your data where we 
are legally required to do so. The relevant 
accountability and retention requirements result, 
among others, from the German Commercial 
Code and Fiscal Code. The storage periods 
concerned amount to up to ten full years.  
 
Rights of data subjects 

In principle, you may exercise your rights as a 
data subject against the pension or retirement 
vehicle (for instance a right to access personal 
data concerning you that is stored and under 
certain conditions a right to rectification or 
deletion of your data, a right to restrict the 
processing of your data and a right to receive 
data concerning you in a structured, commonly 
used and machine-readable format). We may 



Allianz Pension Service GmbH - Data Protection Information 

Version dated: March 2018  2 

assist the pension or retirement vehicle in 
fulfilling your data subject rights.  
 
In addition, you can also contact the data 
protection supervisory authority responsible for 
the pension or retirement vehicle.  
 
The authority responsible for us is:  
The Bayerisches Landesamt für 
Datenschutzaufsicht (Bavarian Data Protection 
Supervisory Authority) in Ansbach, Germany. 
 
Transfer of data to a third country 

If data is to be transferred to a service provider 
outside the European Economic Area (EEA) after 
May 25, 2018, by agreement with the pension or 
retirement vehicle the transfer will only take place 
to the extent that the third country has been 
confirmed by the European Commission as 
having an adequate level of data protection or 
other adequate data protection safeguards are in 
place (e.g. binding corporate rules or EU 
Standard Contractual Clauses). These can be 
found online at www.allianz.de/datenschutz or 
are available from us on request.

 
 

 


